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If you want to know more about local services that might be helpful for people on the 
autism spectrum, it can be difficult to know where to begin. This guide has been created to 
help you get started to find out which services are available in your area. 
 

 
Adults and Children 
 
How to Get a Diagnosis of Autism 
If you are concerned that you or your relative is on the autistic spectrum, or someone has suggested it 
to you, contact your GP. Take along notes of things which are causing you concern. Ask any staff or 
professionals involved with yourself or your relative (eg: teacher, health visitor, support worker) to put 
in writing to you any concerns they have, so that you can take these with you too. Ask the GP if you or 
your relative can be referred for assessment. If you are refered to another professional, find out what 
to expect so that you can prepare yourself. Try to take someone with you to the appointments so that 
you feel supported. If you have any questions about any of the above, ask the professionals to explain 
the process to you. 
 
The Local Autism Directory (LAD) 
The LAD is a direct response to people’s request for an online one-stop-shop of information across 
Hampshire and the Isle of Wight. It helps to connect the autism community, professionals, employers 
and service providers and help them access autism information all in one place. The LAD provides 
online information about many local services including support groups, activities, schools, employment 
and housing. It also highlights developments taking place across the county and neighbouring regions 
and has clear and simply written autism research articles to help people stay up to date with new 
approaches and helpful information.  
Web: www.autismhampshire.org.uk/local-autism-directory/ 
 
Autism Hampshire 
Autism Hampshire is a local charity which delivers high quality services that meet the diverse needs of 
people on the autism spectrum in Hampshire and the surrounding area. They provide autism focused 
Training, Domiciliary Care, Supported Living Services, University Mentoring and a Community Access 
Team that responds to an average of 12,000 requests for information, advice and support each year. 
They also provide a free book and resource lending service and the autism alert programme resources. 
Tel: 01489 880881 Email: info@autismhampshire.org.uk 
Web: www.autismhampshire.org.uk/ 
 
Autism Alert Programme 
This provides an autism alert card, car sticker and app, which are free to Hampshire residents. To 
request these resources please contact Autism Hampshire. 
Web: www.autismhampshire.org.uk/service-development/autism-alert-card 
 
National Autistic Society 
The National Autistic Society are the leading UK charity for autistic people (including those with 
Asperger syndrome) and their families. They provide information, support and pioneering services, and 
campaign for a better world for autistic people.  They provide a helpline for impartial, confidential 
advice and support on autism for anyone affected by, or researching autism.  They also have local 
volunteer led groups who provide a range of acitivities and support locally.   
Tel: 0808 800 4104  Web: www.autism.org.uk/ 
 

 

  
 First Steps Guide to Finding Services   
 Isle of Wight 

https://www.autismhampshire.org.uk/local-autism-directory/
https://www.autismhampshire.org.uk/
file:///C:/Users/Kathryn.Cornish/Documents/Accounts, Finance
http://www.autism.org.uk/?gclid=CN-31r3_nc8CFQ5mGwodGNULRA


 2 

 

Adults 
 
People Matter IOW 
People Matter offer a wide range of resources and information for people with support needs as well as 
those who are supporting them - whether it be a family member or professional worker. Aside from our 
well established Independent Living Centre, they also offer signposting and advice on a number of other 
topics, as well as running many smaller projects such as personal assistants, support groups, 
independent living aids assessments, sensory equipment and resource library as well as several other 
valuable services.  
Tel: 01983 241494 Email: admin@peoplematteriw.org  
Web: www.peoplematteriw.org/ 
 
Autism Inclusion Matters - AIM - Isle of Wight 
AIM is a group on the Isle of Wight for adults (over 18) who have Autism or Asperger’s, also known as an 
Autistic Spectrum Disorder (ASD) or Autistic Spectrum Condition (ASC). It is not a group for parents or 
carers, or professionals. AIM is a user lead group. This means that with support, people who have ASD 
will decide what happens in the group and help to run the groups. 
Tel: 01983241494 Email: terribaker@peoplematteriw.org 
 
 

 
Children and Young People 
 
Isle of Wight Council Support And Advice For Families 
The Early Help Team co-ordinate and commission a variety of ‘early help’ services. Early help is provided 
to children, young people and families who are struggling and feel in need of some additional support 
and to those who research tells us are at a higher than average risk of experiencing problems. 
Tel: 01983 821000     
Web: www.iwight.com/Residents/Care-and-Support/Childrens-Services/Support-and-Advice-for-
Families/About-Early-Help/ 
 
Special Educational Needs and Disability Information, Advice and Support Service (SEND IASS), 
Isle of Wight 
SENDIASS Isle of Wight offers free, impartial, confidential and impartial information, advice and support 
to parents and carers of young people aged 0-25 with special educational needs or disabilities (SEND) as 
well as young people themselves. They provide a confidential telephone helpline for parents/carers, 
verbal and written information on several subjects, help to complete forms and understand complex 
reports and documents, support at meetings or when visiting schools, support through the statutory 
assessment process (statementing), access to an Independent Supporter, training and workshops. They 
provide information on how special educational needs are identified and assessed by schools and the 
local authority,who parents can talk to in a school or LA about their concerns,the SEN Code of Practice, 
the statutory assessment process and statements, parents/carers rights and responsibilities, meetings 
and reviews about a child’s needs, how progress is monitored and reviewed and what parents can do if 
they are not happy with a decision made about their child’s SEN. 
Tel: 01983 825548    
Email: sendiass@iow.gov.uk   
Web: iowsendiass.co.uk/  
 

 
Carers 
Carers IW is based at the Riverside in Newport. They offer a range of services and support to unpaid 
adult carers of adults.   
Tel: 01983 533173 Web: carersiw.org.uk/ 
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